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How we use your Health Records  
 

Better Information, Better Health 
 
 
1. Why we collect information about you?  
 
In the National Health Service (NHS) we aim to provide you with the highest quality of health care. 
To do this we must keep records about you, your health and the care we have provided or plan to 
provide to you.  
 
These records may include:  
 

 Basic details about you, such as address, date of birth, next of kin. 

 Contact we have had with you such as clinical visits. 

 Notes and reports about your health.  

 Details and records about your treatment and care. 

 Results of x-rays, laboratory test etc. 

 Relevant information from people who care for you and know you well, such as health 
professionals and relatives.  

 
It is good practice for NHS staff who provide care to:  
 

 Discuss and agree with you what they are going to record about you. 

 Provide copy of letters they are writing about you upon request where appropriate; and; 

 Show you what they have recorded about you, if you ask.  
 
2. How is this information used? 
 
The NHS uses patient information for different purposes and the main two are: 
 

a) To provide direct care - to provide patients with the personal care and treatment they need.  
 

b) For purposes beyond direct care Where patients’ information is used alongside other 
patients’ information in statistics and research and analysis. This information is typically used 
to check that health and social care services are doing a good job; to provide the right services 
at the right time; and to support researchers in the development of new medicines and 
treatments.  

 
3. How is information shared for your direct care? 

Sharing information is common among the different organisations in the NHS as it allows those 
treating you to look after you better.  In the past this was done through letters and telephone 
calls. Nowadays, that is supplemented via sharing some of the information available in the 
electronic records.  

 



V1.0 11/12/2015 
 

2 
 

We may share information with the following main partner organisations:  

We may also share your information, with your consent and subject to the appropriate legal 
guidance about how it will be used, with:  

 Social Services  

 Education Services  

 Local Authorities  

Summary Care Record is an example of where your information may be shared to benefit your 
direct care.   

Summary Care Record (SCR) 

Summary Care Record is an electronic record that gives healthcare staff faster, easier access to 
essential information about you anywhere in the country, so that you can be given safe treatment 
during an emergency or when your GP surgery is closed.   

You can opt out if you do not want your information to be used in this way. 

4. Using data for purposes beyond direct care 

Information is also shared for research, planning of services and assessing the quality of the care 
provided by primary care.  Care.data and Risk Stratification are examples of where your 
information may be used for purposes beyond your direct care.   

Care.data 

Care.data is a programme of work which will bring together health and social care information 
from a variety of healthcare settings such as general practices, hospitals and care homes.  By 
connecting this information the NHS will be able to see what is happening to patients as they 
travel through the healthcare system. The NHS in England will then be able to establish what is 
working really well and what could be done better. 

Risk stratification 

Risk stratification is an example of where your information may be used for your direct care or for 
purposes beyond your direct care.   

Risk stratification is a process of identifying patients or groups of patients that are most likely to 
get a certain disease so that the right services can be provided to an individual or a population in 
general.  

For example, “these patients are most likely to get diabetes in my GP practice, so I’m going to 
provide this care plan to those individuals” or “this number of patients is at risk of diabetes in this 
CCG, so I’m going to commission this service”. 

 

http://systems.hscic.gov.uk/scr/patients
http://www.nhs.uk/NHSEngland/thenhs/records/healthrecords/Pages/care-data.aspx
http://www.nhs.uk/NHSEngland/thenhs/records/healthrecords/Pages/care-data.aspx
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Information for education and monitoring purposes  

We also use patient information we hold to help us protect the health of the public generally; to 

assist with the planning of NHS services to ensure that they run efficiently and meet patient needs 

in the future; to prepare statistics on NHS performance and activity and d to educate medical staff. 

We also use the information to review the care that we provide to make sure that it is of the 

highest standard and to investigate complaints or legal claims.  

We may use patient records for education purposes. Information used should be anonymised to 

protect patient identity. If it is not possible to anonymise information, then the patient's consent 

to use identifiable data should be sought before any disclosure is made. 

Information for research and audit 

The practice is part of the Primary Care Research Network and patients may be asked if they want 

to take part in research.  This is not compulsory and your information will only be shared if you 

give consent.  If you are asked to take part in some research you will be told how your information 

will be used, what you need to do and how the research could improve patient care in the future. 

From time to time the practice takes part in clinical audits.  This is where information is used to 

improve the quality of care and health outcomes for patients. This may be done internally at the 

practice to improve services for patients or via a research or audit organisation, for example the 

National Diabetes Audit. You will be asked before your information is shared and you will be 

provided with the information needed to make a decision about whether you want your 

information to be used.  It is possible for you to give consent to one audit but not another. 

Disclosing information to Health Authorities  

We have to inform Health Authorities of patient registration changes, additions (including births) 

and deletions. We may share limited information with them in order to help organise national 

health programmes (such as childhood immunisations, cervical smears and breast screening) and 

to report on certain procedures undertaken for which we are paid to perform.  

5. Patient access to medical records  
 

You have the right to ask for a copy of all records about you (you may have to pay a fee)  

 Your request must be made in writing to the organisation holding your information  

 There may be a charge to have a printed copy of the information held about you  

 We are required to respond to you within 21 days  

 You will need to give adequate information (for example full name, address, date of birth 

NHS number etc.)  

 You will be required to provide ID before any information is released to you. 
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6. Patient Access  

What is Patient Access? 

Patient Access allows you to access GP services from your computer, tablet or mobile phone, as 

well as through your local GP practice to: 

 Book and cancel GP appointments online 

 Update your contact details 

 View a summary of your health records online 

 Renew prescriptions online 

We expect that from April 2016 you will be able to access more detailed information on your GP 

record, for example test rest results. 

What is the benefit of Patient Access? 

Online services will allow you to book and cancel appointments or request repeat prescriptions at 

a time that is convenient to you – day or night. It will help you to take greater control of your 

health and wellbeing by increasing online access to services. Evidence shows that patients who are 

informed and involved in their own care have better health outcomes and are less likely to be 

admitted to hospital. 

How can I get access to my GP Record? 

You will need to fill in a short form and bring proof of your identity into the GP surgery so that we 

can provide you with logon details and with a password. 

Further information on Patient Access can be found here Patient Access 

Your rights 

You have the right to keep your personal health information confidential between yourself and 

your health care professionals (doctors, nurse etc.) and to know who has access to your records.  

Providing patient consent has been given, disclosure is justified as long as it will not compromise 

the confidentiality of another person without that individual's consent.  

Very sensitive, personal information is strictly controlled by the law and anyone who receives 

information about a patient is under a legal duty to keep it confidential.  

Where information is used for purposes beyond the patient’s direct care their right to opt out is 

enshrined in the NHS Constitution:  

http://www.nhs.uk/aboutNHSChoices/aboutnhschoices/find-and-choose-services/Pages/gp-online-services.aspx
https://patient.emisaccess.co.uk/
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“You have the right to request that your confidential information is not used beyond your own 

care and treatment and to have your objections considered, and where your wishes cannot be 

followed, to be told the reasons including the legal basis.” 

This applies to everyone, although the law does impose a few exceptions to the rule: 

 When required by law (e.g. alerting the local authority if a patient has food poisoning or 

has an infectious disease such as measles).  

 When there is an over-riding public interest (e.g. to safeguard a child).  

 

 

Our guiding principle is that we are holding your records in  

STRICT CONFIDENCE 

 

Further Information 

If you need further information or assistance, please contact: 

 

Mrs Ann Neville  Or  Kim Cunningham 

Practice Manager    Corporate Governance Administrator 

Darwen Healthcare     Darwen Healthcare 

Darwen Health Centre    Darwen Health Centre  

James Street West    James Street West 

Darwen     Darwen 

BB3 1PY     BB3 1PY 

01254 226691     01254 226691 

 

Website: www.darwenhealthcare.co.uk 

Email:      darwen.healthcare@nhs.net 

 

 

 

http://www.darwenhealthcare.co.uk/
mailto:darwen.healthcare@nhs.net

